
DETERMINING 
FACTORS

A piano is an amazing investment that can last you 
a lifetime. However, it can be difficult for buyers to 
know what is important when shopping for a piano. 
Here are the four basic attributes of pianos that are 
important to most buyers: 

SOUND
The sound a piano makes is 
the primary reason for owning 
and playing it. “Tone quality” 
refers to a sound’s clarity and 
pleasantness. A good piano 
tone has full low notes, not 
“tubby” or dull; clear and 
bell-like high notes, not like a 
“thud”; and pleasant middle 
notes, not thin or “nasal” 
sounds. A good piano produces 
beautiful tone whether played 
softly or loudly. 

TOUCH
The touch of a piano refers to 
the response and resistance 
of the keys – how it feels when 
you play it. High-quality pianos 
have consistent touch and 
offer the pianist control over 
the keys and volume of the 
sounds. 

APPEARANCE
A piano is both a musical 
instrument and a piece of 
fine furniture. A piano is often 
one of the most attractive 
elements of a home’s décor.   

DURABILITY
The best pianos perform well 
for as long as fifty years, 
and even then can be rebuilt, 
extending their lives even 
further. High-quality pianos 
often become treasured 
heirlooms passed from 
generation to generation. 
Durability will help maintain 
your piano’s value. At some 
point, you may even want to 
sell it back for a better piano. 

TYPES OF 
PIANOS

Deciding what piano is right for your space and 
your lifestyle is often a good first step. 

PIANO 
B U Y E R ' S  G U I D E

  GRAND
The classic shape and design of grand 
pianos make them the most prized of 
all pianos. Grand pianos have several 
inherent advantages over vertical 
pianos, including improved actions for 
better control over notes, open tops for 
more efficient tone escapement, and 
large soundboards producing a fuller and 
clearer tone. Grand pianos range in size 
from baby grands (<5’) to concert grands 
(>9’). 

  VERTICAL
Vertical pianos get their name from 
the fact that their strings run from 
top to bottom, and are designed to fit 
compactly against the wall. Vertical 
pianos have a wide variety of furniture 
styles and finishes. There are several 
models of vertical pianos separated by 
their height: spinet (36”–38”,) console 
(40”–44”,) studio (45”-48”,) and upright 
(50”-52”.) Most vertical pianos take up 
floor space of 59”x24”. 

  DIGITAL
Digital pianos have several appealing 
traits, including that they do not require 
tuning, have volume adjustment controls, 
and in some cases can be connected to a 
computer or a phone. A digital piano can 
be suitable for learning to play piano if it 
has the full 88 keys, weighted keys with 
real piano touch, operating-style pedals, 
and a stable base with the digital piano 
at the correct height. 



Buying a used piano can be a great way to get a good-
quality piano at an affordable price. Buying a piano from 
a private seller can be rewarding, but it’s also somewhat 
risky. Old upright pianos listed on online advertisements are 
almost, without exception, worn-out, with loose keys and a 
“tubby” sound. Often, the costs of moving, added with the 
costs of repairs in order to get the piano back into playable 
condition, will exceed the value of the piano. If your 
budget is restricted to this price range, you might consider 
investing in the rental of a better-quality piano. Then if the 
pianist continues to develop, you can apply the rent you’ve 
paid toward the purchase of the rental piano or another 
appropriate piano. 

Usually, after adding up the costs of inspecting, moving, 
tuning, and any unknown repairs, you might find it more 
economical (and safer) to deal with a reputable dealer. A 
good dealer should include a parts and labor warranty, and 
often these pianos will be covered by a guaranteed trade-
back policy. 

NEW VS. USED

CONCLUSION
Ultimately, the most important factor in 
choosing the right piano is you. Go into your 
local piano store, and try out the pianos that 
they have out on the floor. You are the best 
judge of what you will enjoy. Pick the piano 
that sounds and feels the best to you, and 
one that you can imagine in your home for 
years to come. 
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CRITICAL PARTS
Pianos will often boast many features and specs, but 
what do they mean for you? Here are some critical 
parts to the piano’s sound, touch, and durability: 

  THE PLATE AND BACK
The more than 200 strings on a piano have a total pressure of about 
36,000 pounds or 18 tons. Good quality pianos have broad posts 
and heavy plates which make the piano more stable, allowing the 
piano to stay in tune longer and consequently sound better. 

  PINBLOCK
A block of laminated hardwood which holds the tuning pins in 
place. A good pinblock will be made of hard rock maple or beech 
wood, with laminations that keep a piano in tune and prolong the 
instrument’s longevity. 

  SOUNDBOARD
The soundboard is the “speaker” of the piano, amplifying the 
vibrations of the strings. The best quality soundboards are made of 
solid spruce (as are the tops of fine violins and guitars.) Some less 
expensive pianos will have a laminate spruce soundboard, which 
does not vibrate as freely or faithfully as solid spruce. The density 
of the spruce and its long straight grain carry the sound vibrations 
throughout the soundboard, producing a full and resonant tone. 

  ACTION
The action refers to the feel, consistency, and precision with 
which a piano key’s touch is translated to sound. The piano action 
consists of more than 10,000 parts. Well-designed actions are made 
of wood and aluminum, and allow for better tone, easier repetition 
of notes, and a clean release of sound once the key is lifted. Some 
actions in older or less expensive pianos contain plastic parts, 
which break over time and are often not cost-effective to replace. 

  HAMMERS
In order to create a sound, a felt hammer strikes the string as a 
part of the piano’s action. Hammer felt is measured in pounds, with 
higher pound ratings translating to increased durability, density, 
and longevity. 

  SIZE
A bigger piano has a larger soundboard, longer strings, and a larger 
lid to bounce sound into the room – all resulting in a wider range 
of expressivity in volume. In addition, larger pianos tend to have 
improved tone, with long bass strings providing a rich bass sound 
that a smaller piano may lack. This is the reason why most concerts 
are played on large 9-foot grands! 


